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Course Title: Meeting the Digital Demands of UC

Subject: Information, Communication and Technology (ICT) 

Topic:  Meeting the Digital Demands of UC
Number of session:  1 x 3 hour session
	
	Course Overview

	
	
This course enables volunteers and Staff to gain the online skills to assist end users.
This course is appropriate for volunteers or staff who would like to develop a better understanding of supporting people to get online, specifically when dealing with Universal credit applicants. A portion of the session will discuss the impact of financial inclusion and using digital tools to support this. 
During the session learners will gain a better understanding of the importance of digital inclusion.  The course will also cover online safety tips when supporting people online. A portion of the session will cover appropriate behaviour when volunteering.


	
	Entry Requirements

	
	
All participants must demonstrate some competency in IT skills in order to attend this session.  Delivery of this course is through digital methods so it is essential participants are able to engage fully with this process. Access to a range of websites and digital tools will be needed. 


	
	Learning Outcomes

	
	At the end of the session learners will:

1. Know what is meant by digital inclusion.
2. Understand the need to improve the digital inclusion skills of adults and young people.
3. Understand the barriers that may prevent a person engaging with digital inclusion and therefore the ability to overcome these barriers and use digital tools.
4. Understand the digital skills required to complete a Universal Credit claim.

As a result of the training learners will have:

1. Access to a range of resources to help you deliver digital inclusion support.
2. An understanding of sources of online safety information.
3. Knowledge of appropriate behaviour when supporting others to get online.


	
	Example Tasks

	
	
The sessions focus on a variety of digital tools and techniques, and activities including understanding issues around digital inclusion, discovering ways to meet your clients’ digital inclusion needs and an opportunity to demonstrate one to one support, We embed the use of various digital tools and resources to help you build up a body of interactive resources you can share you can share with others. 
One of the tasks that we will carry out during the session is filling out a dummy online form to replicate the forms that are required when applying for Universal Credit. 


	
	Progression Routes and CPD


	
	
Appropriate follow up courses:
· CPD sessions from Digital Communities Wales http://www.digitalcommunities.wales.gov/training
These include webinars/Tweetchats and online learning. 
MOOCs online courses
· https://padlet.com/dcwalestraining/cpd_digitalskills



