Library Card Number:

Library:

Vale Tablet Loan Scheme Post-Questionnaire

General Data Protection Regulations (GDPR) privacy notice

To help you we need to keep a record of your case, this may contain sensitive
personal data. The law says that we must have your consent to do this. Everything
that you tell us will be treated confidentially.
Sensitive personal data is defined as information relating to any of the following;
racial or ethnic origin, political opinions, financial information, religious beliefs, trade
union membership, health, sexuality or sex life, offences and/or convictions.
For the purpose of the Regulations, the Data Controller is Newydd Housing
Association.
I give my full permission for Newydd Housing Association and associated partners
(details of associated partners can be given on request) to use the information
provided on this form for monitoring and evaluation purposes.
Yes ☐
No ☐
I give my consent to Newydd Housing Association to record sensitive personal
information about me.
Yes ☐
No ☐

Library Card Number:

Library:

Q1 Would you use the Tablet Loan Scheme again?
Yes ☐
No ☐
If you have ticked no please explain why not:

Q2 Were you a member of the Library before the Tablet Loan Scheme?
Yes ☐
No ☐

Q3 After taking part in the Tablet Loan Scheme, on a scale of 1-5 please can you rate
your overall level of confidence to carry out basic digital tasks. E.g. sending an email
1=not confident – 5=very confident (please circle)
1

2

3

4

5

Q4 After taking part in the Tablet Loan Scheme please rate your current digital skills:
Please circle
Very poor
digital skills

Poor digital
skills

Average digital
skills

Good digital
skills

Very good
digital skills

Library Card Number:

Library:

Only answer if you don’t currently own a digital device
Q5 After taking part in the Tablet Loan Scheme on a scale of 1-5 please can you rate
how likely you would be to purchase a digital device?
1=not likely – 5=very likely (please circle)
1

2

3

4

5

Only answer if you don’t currently have access to the internet at home
Q6 After taking part in the Tablet Loan Scheme on a scale of 1-5 please can you rate
how likely you would be to get internet access at home?
1=not likely – 5=very likely (please circle)
1

2

3

4

5

Q7 Have you received any support with the device whilst using the Tablet Loan
Scheme?
Yes ☐
No ☐
If you have ticked yes, please state what support you received. (E.g Library Staff,
Digital Drop in, Family or attended a course?)

Q8 What did you think of the Tablet Loan Scheme?

Library Card Number:

Library:

Q9 During the time you borrowed the tablet from the library, what were the main
things you used it for?

