Digital Heroes Training Overview 2017
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Course Title: Digital Heroes 
Subject: Information, Communication and Technology (ICT) 

Topic:  Digital Inclusion Support
Number of sessions: 1 
Session duration: 2 hours or two lessons 

	
	Digital Heroes Training aims to support young people to gain the confidence to support others to get online. We draw on young people’s strength in digital skills while exploring topics such as online safety, setting up an email address and dos/don’ts of supporting people to get online. Our sessions are interactive and participatory. 

	
	Learning Outcomes

	
	 The learner will:


1. 
Know what is meant by digital inclusion.
2. 
Be aware of the need to improve the digital inclusion skills of adults and young people.
3. 
Be able to support people in the use of digital tools and techniques- safely and effectively 
4.
Be able to signpost people for further/ongoing support for their digital learning- specifically online learning, website resources and local basic digital skills sessions. 

	
	Example Tasks:

	
	· Watch your language! (Digital Jargon Quiz using Quizziz)
· Effective listening exercise (Guiding your partner to a website)
·  “Should you…?” quiz (Using Kahoot)
· Online safety task – 5 top tips to help others stay safe online
· What do you already know about online safety? (Mindmapping using Popplet)
Requirements for Training sessions
· Training rooms will need:

· a) Space to undertake small group work

· b) Reliable Wi-Fi 
· c) Projector 

· d) tablets or ipads, with apps installed
· e) Further resources can be found on the Digital Communities Wales Website 

	
	For further help delivering this session please contact dcwtraining@wales.coop


Suggested Session Plan: 2 hour- Digital Heroes Session 
	Time
	Activity 
	Resources 
	Comments

	10 mins
	Introduction
	Registration form (To be completed upon arrival)

Ice breaker: The Line Up

	Depending on numbers either groups or whole session line up from least to most time spent online. Encourage group to speak to others to find out their place. 
How many hours a day do you spend online? put yourselves into order 

Discussion

	5 mins
	Who are digital heroes, what is the DCW Challenge and why digital inclusion?
	Powtoon video and explanation from coordinator/ or trainer 
	What is the digital heroes programme? Who will they be helping? What are can they expect?
Introduce idea that there are lots of resources to help them on the Welsh Bacc section of the DCW website.

	15 mins
	What do you know about online safety? 
	Tablets/iPads for group work
Popplets (one question on each tablets per group) – 

Group task: Add what you know about staying safe online to these popplets.
Discussion : 
Copies of- Facebook check list/Instagram Checklist and SnapChat Checklist can be ordered here:  http://swgfl.org.uk/products-services/esafety/resources/Facebook-Checklist 
	Action learning activity and discussion- including digital footprint/privacy settings/link to  https://www.thinkuknow.co.uk/ 
During discussion introduce idea of critical thinking skills and how important these are to help others (and themselves) stay safe online.
Questions for Popplets: 

· How can we maintain our privacy online?

· What do you know about online safety?

· What safety advice would you give someone new to Facebook?

· How can we help people get over their fear of the online world?

	10 mins
	Online safety 101
	How to help someone make a strong password

https://howsecureismypassword.net 

Task: Groups have 5 minutes (with count down) to create the strongest password based on the password golden ‘rules’ 
	Understand the importance of Strong passwords and how to show people how to make them. 3 random words campaign.  

https://www.police.uk/news/be-cyber-aware-and-thinkrandom-create-strong-passwords/ 
#thinkrandom campaign 

	Break – 10 minutes- Add at least one postit note to our ‘What are the reasons adults don’t want to go online?’ Do you know anyone who isn’t online?

	5 mins
	Feedback from ‘What are the reasons?’ activity
	Discussion
	Help young people to understand the barriers people might face/reasons they may give.


	10 mins
	Watch your language!

Listen to hear not to reply
	Jargon checker activity – the world before internet

Gif- Listening http://giphy.com/gifs/nickelodeon-the-other-kingdom-3o7qE15oTC6sqs5FsY
Video: Kids guide to the internet – “90s”:
	Young people learn about some of the terms we take for granted may not be understood by everyone.

Learn the importance of listening to hear not to reply.

Use clips from this if appropriate: Young people will see how online services have grown but also a good example of how words we now take for granted have to be explained.

	5 mins
	10 things to remember
	Run through the 10 things to remember when supporting someone to get online
	Group understands best practice support

	15 mins
	Listening exercise (10)

Feedback (5)
	Guide your partner to the website on your card while standing back to back. They hold the devise. Remember- clearly describe what they need to know. They will pretend they don’t know how to do it.
	Learners test their ability to speak clearly and understand how important it is to be patient with the person they’re supporting

	10 mins
	Next steps
	Describe the next steps for them to achieve their award. 
Direct them to the DCW student resources and run through the stages for achieving the award.
	What are the next steps: setting up their session and achieving their award? (Will be dependent on delivery location)  

1. Assessing their skills 

2.  Planning

3. Delivery 

4. Evaluation 
Note that they can receive a digital badge as part of their award.

	5 mins
	Should you… ?
	Kahoot.it team quiz (should you…? young people)
	Quiz to consolidate learning

	5 mins
	How we found it…
	Short video from young people who’ve already taken part in Welsh Bacc talking about their experiences.
	Summary video of young people who’ve already taken part in the programme. Add that they can submit their case studies for inclusion on the DCW website.



