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Digital tools to
support people living
with dementia



How to use this document

These resources have been collated to support you
alongside Digital Communities Wales: Digital Confidence,
Health and Well-being (DCW) training.

We have included webpages within this document that
contain helpful information for supporting others. We
have included these as links in this document. Look out
for the pink link symbol, which you can select with your
curser or finger, to open and view the link. CO

If you are viewing a printed resource, either type the
website address into a web-browser or scan the QR code
to open the webpage.

How to scan a QR code

1.0pen your QR code app on your
device. On many modern smart
phones, this is your camera app.

2.Point the camera at the QR code and
ensure all of the code is in the frame.

3.Look at your screen to see if a website
link has appeared. If it has, touch it
with your finger and it will open the
website!




Helping people to get online

You may be in a position to support others to
get online. Digital Communities Wales:
Digital Confidence, Health and Well-being
(DCW) can provide ongoing advice and
guidance to organisations and community
groups to support them to help others get
online.

Please contact us for further advice. ¢ https://bit.ly/4dIg3RN
National Digital Inclusion
Network

Digital Communities Wales: Digital
Confidence, Health and Well-being (DCW)
can provide guidance about the National
Digital Inclusion Network, which is
coordinated by our partner organisation: The
Good Things Foundation. Members of this
network gain access to the National
Databank and National Devicebank, a crucial
support network of free access to data and CO https://bit.ly/4e9hl30
devices for those who need it.

Learn My Way

Learn My Way provides bitesize digital skills
courses for learners. Visit
www.learnmyway.com to find out more.



https://www.digitalcommunities.gov.wales/contact-us/
https://bit.ly/4dlg3RN
https://bit.ly/4e9hl3o
https://www.learnmyway.com/
https://bit.ly/4dlg3RN
https://bit.ly/4e9hl3o

Digital support for those living

with dementia

In 2023, Digital Communities Wales: Digital Confidence,
Health and Well-being (DCW) worked with the
organisation, Effro, to produce a webinar about digital
tools to support people living with dementia. This
document highlights key resources discussed in the
webinar and may be used as an informative resource for
others to learn more.

Effro is a Platfform project to support people living with
dementia, working with each individual to help find
ways they can lead a life centred around their interests
and ambitions. For more information or to get in touch
with Effro, visit: https://bit.ly/4d4CSc8 &’
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What is dementia?

“When you’ve met one person with dementia, you've
met one person with dementia.”

Quote from Professor Tom Kitwood

Things that may be
affected by a
dementia diagnosis:

e Anxiety about safety

e Memory issues

e Issue recognising or interpreting objects

e Issues with hearing or sight and visuospatial
awareness

e Mobility issues

e Issues with dexterity

e Isolation

People living with dementia still want to: Express
feelings and emotions; be sociable; be a part of
something; interact with activities and hobbies; learn;
teach; have positive feelings and emotions; have
physical contact.

This is where we believe technology can help.



Things that technology can
help with

Reminiscence

Technology can help to facilitate reminiscence activities.
You can use your knowledge of a person’s passions and
interests as a basis to explore further using technology.

Online resources can provide opportunities to reminisce
on important moments in time, images or videos of past
events, and there are apps that can facilitate activities.

Focus on positive experiences

When discussing reminiscence, it is very important to be
mindful about the conversations we have, and that we
don’t upset the person we are working with by evoking
memories that are unpleasant.

Technology is a tool that can
facilitate these activities, but the
technology relies on the facilitator to
guide the experience in a positive
direction.




Where to start

Sometimes the best approach is to use a search engine,
such as Google or Bing. You can use features like the
image search or website search function.

Google - https://www.google.co.uk/ 09
Bing - https://www.bing.com/ /&

Do not feel like you need to always use the technology
however. Set it aside, and have a conversation to learn
more about someone’s interests. You can then use a
search engine to quickly find some relevant and
interesting content for inspiration. For example: using an
image search to find pictures of a famous British holiday
destination in the 1980s and having a conversation about
all the wonderful scenes.


https://www.google.co.uk/
https://www.google.co.uk/
https://www.bing.com/
https://www.google.co.uk/
https://www.google.co.uk/

A multisensory approach

A multisensory approach to reminiscence is considering
accessing more than one sense (Sight, smell, sound,
taste, touch) to enhance reminiscence activities. This
doesn’t have to be every time you reminisce, but it is
something you could easily facilitate with digital tools.

For example, when looking at images of Barry Island in
the 1980s using a search engine, you could:
e play seabird sounds from a smart speaker device.
¢ find a video of the ocean on a free platform like
YouTube.
¢ have a sandwich box filled with sand, or newspaper
doused in vinegar, to evoke memories of smell and
touch.
Effro can provide more information about reminiscence
activities.




Reminiscence Tools

BBC RemArc

BBC RemArc is an archive of news
footage from the past. Users can select
by decade or theme. A simple website
that will quickly get conversations
started: https://bit.ly/47qcsQS &/

SCAN ME

BFI Player - Britain on Map

BFI Player’s “Britain on Map” feature
allows you to view old archive footage
from your local area, perfect to transport
someone back in time:
https://bit.ly/4d33xpN O

Peoples Collection Wales - Home

This website captures and celebrates
the rich history of Wales by collecting
unique stories from everyday people,
including the memory archive designed
for people living with dementia:
https://bit.ly/3zeamaj )

Helping people with technology

When using any digital tool, be mindful of the individual
you support and their confidence levels with digital skills.
The language you use and the approach you take, must
always have the user experience in mind.


https://bit.ly/47qcsQS
https://bit.ly/4d33xpN
https://bit.ly/3zeamaj
https://bit.ly/3zeamaj
https://bit.ly/47qcsQS
https://bit.ly/4d33xpN
https://bit.ly/3zeamaj

Reminiscence Tools - Music

“Music and memory have a powerful connector. Music
lights up emotional memories — everyone remembers
songs from their past — the first kiss, the song at a
wedding, seeing their parents dance and we often use
music to remember people at funerals.”

Quoted from: https://bit.ly/4etktYa CO

BBC Music Memories SCAN ME
This website is designed to introduce you
to different generations of music and links
to streaming platforms such as Spotify
and Apple music:
https://bit.ly/3XHbQTI

Playlist for Life

Resources to create unique playlists for
people living with dementia, with free
resources also available:
https://bit.ly/3TRKvVK ¢’

Music4Dementia

M4DRadio is a live broadcast of different
generations of music available to access
on their website:
https://bit.ly/3XIjubV &’



https://bit.ly/3XHbQTJ
https://bit.ly/3TRKvvK
https://bit.ly/3XIjUDV
https://bit.ly/4etktYa
https://bit.ly/4etktYa
https://bit.ly/3XHbQTJ
https://bit.ly/3TRKvvK
https://bit.ly/3XIjUDV

Reminiscence Tools - YouTube

YouTube is a popular social media website that allows
anybody to create and upload video footage and share
it with the world.

Because of this, there are many videos of holiday
destinations, historical places and natural wonders,
which means there is a great library of content to use to
inspire and support conversations.

As well as this, many famous music artists have an
official YouTube channel, meaning you can listen to
your favourite songs and watch the music video at the
same time.

Use YouTube like you would any search engine, by
entering key words and finding results that are most
relevant to you.

Visit www.youtube.com to get started.



https://www.youtube.com/

Reminiscence tools - Useful apps

My House of Memories SCAN ME
Liverpool University have developed
the My House of Memories App which
contains content that can be used for
memory prompts to facilitate
conversations, as well as a tool to
create your own memory box within
the app. Welsh language resources are
also available within the app:
https://bit.ly/4dHADfk CO

Reminder apps

You can setup reminders on many smart devices. For
example, you can ask you smart speaker to remind you
to take medication at a certain time of day, or you can
use your smartphone’s calendar or reminders app to
provide reminders.

There are many useful guides about using your devices
to support your daily routines, here are some useful
starting points:

Alexa - https://amzn.to/3XZGMNX CO
Android devices - https://bit.ly/3Yhh740 (&’
Apple iPhone - https://apple.co/4dDumkR CO


https://bit.ly/4dHADfk
https://amzn.to/3XZGMNX
https://bit.ly/3Yhh74O
https://apple.co/4dDumkR
https://bit.ly/3XIjUDV
https://amzn.to/3XZGMNX
https://bit.ly/3XIjUDV
https://apple.co/4dDumkR

Staying connected

Using smart devices provides an additional opportunity
to stay connected with current affairs and local
networks.

You could use a search engine, or a social media page,
to find local dementia support networks to connect with
and provide a potential avenue for social activity and
shared experience. Search for terms such as
“Dementia friendly afternoon tea in Wrexham,” and
see what results you find. Focus on hobbies and
interests to explore the options available for those you
support.

Translation tools

In some circumstances, you may be supporting
someone who communicates in a different language to
you. In such circumstances, you may wish to use a
translation app to breakdown any language barriers
where other options to communicate in their chosen
language are not available.

SCAN ME SCAN ME

Google Translate Microsoft Translator



What next?

To find out more about our support, get in touch:

@ digitalcommunities.gov.wales/contact-us/

@ 0300 111 5050 Einclus on X n “

Digital Communities Wales: Digital Confidence, Health and Well-being is a Welsh Government
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